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Appendix 2. Requested conditions. 

 

CCTV 

CCTV will be provided in the form of a recordable system, capable of providing  

pictures of evidential quality in all lighting conditions particularly facial  

recognition.  

1. Cameras shall record all ingress and egress to the premises, fire exits and  

all areas where the sale and supply of alcohol occurs.  

2. Equipment must be maintained in good working order, with recordings 

correctly time and date stamped. Recordings must be kept in date order,  

kept for a period of 31 days and handed to police and authorised officers 

upon request.  

3. The premises licence holder must ensure at all times a DPS or appointed  

member of staff are on the premises and are capable and competent at  

downloading CCTV footage in a recordable format to the police and local  

authority upon request.  

4. An operational daily log report must be maintained and endorsed by  

signature, indicating the system has been checked and is compliant. In the  

event of any failures, any action taken is to be recorded.  

5.  In the event of technical failure of the CCTV equipment the premises  

licence holder or DPS must report the failure to the police licensing officer  

immediately. (licensing.north.division@kent.police.uk). 

 

Personal License Holder: 

The license holder and/or designated premises supervisor shall ensure that at least one 
personal license holder is available on the licensed premises while the sale or supply of alcohol 
is being undertaken at the premises. 

 

Staff Training: 

All staff must have licensing training.  

1. Training must take place within six weeks of employment. 
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2. Any new employees will be supervised until the training has taken place. 

3. Refresher training should be repeated a minimum of every six months or  

earlier if required due to changes of legislation.  

4. Training records must be kept on the premises and shall contain the  

nature, content and frequency of all training.  

5. Records must be made available for inspection by police, and authorised officers either 
electronically or in hard copy. 

 

Challenge 25:  

A Challenge 25 proof of age scheme shall be operated at the premises, supported by prominent 
signage. 

 

Signage:  

The premises shall display prominent signage indicating, no sales of alcohol without ID will be 
 

 

Acceptable forms if ID: 

The premises will only accept photographic driving licences, passports or PASS (proof of age 
standards scheme) cards approved as means of ID. If it accepts any other form of ID, eg: EU 
national ID cards, these must all bear a photograph, DOB, and holographic mark. No ID 
documents displayed as a photo will be accepted (example as a copy on a personal device). 
Only hard copies of ID documents to be accepted.  

 

Signage: 

The premises shall display prominent signage indicating that it is an offence to buy or attempt 
to buy alcohol for a person under the age of 18. 

 

Spirit location: 

Spirits will be displayed behind the counter. 

 

Refusal register: 

The premises licence holder or designated premises supervisor must keep a 

refusal register. Staff to be trained to complete a refusal book/record immediately  

after the refusal but no later than the end of their shift. The register must be kept  
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on the premises and will detail:

1. Day, date & time of refusal. 

2. Item refused. 

3. Name or description of person refused sale. 

4. Reason for refusal. 

Each entry is to be checked and signed by the DPS/Licensee no later than 1 week after the entry 
has been made. The register must be made available to police, and authorised officers from the 
authority upon request either electronically or by hard copy. 

 

 

-- -- 
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LICENSING CONSULTANTS LIMITED

Kurnia Licensing Consultants Limited 
1 Beck Hill, Reepham. LN3 4EN 

Tel: 07971 841273 – email: mkheng@kurnia.co.uk 
Registered Company No: 07982333 – V.A.T. Reg. No: 131 3904 45 

Directors: M.K.Kheng CBii – S.E.Kheng 
 

Alcohol & 
Children 

Policy 

Premises Name: 
Macknade Stores 

Address: 
Canterbury Road 

Faversham 
Designated Premises Supervisor: 
Prajesh Navendrakumar Patel 

Issue Date: April 2025
 

All members of staff are required to read and sign this Policy 
document.  

 
This Policy document is to be retained at the premises with the 

Premises Licence and made available for inspection if requested by the 
Police, Licensing Authority or any other Responsible Authority 

 
For further information and assistance please contact Kurnia Licensing Consultants at 

www.kurnia.co.uk – 07971 841273 - licensing@kurnia.co.uk
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LICENSING CONSULTANTS LIMITED

Kurnia Licensing Consultants Limited 
1 Beck Hill, Reepham. LN3 4EN 

Tel: 07971 841273 – email: mkheng@kurnia.co.uk 
Registered Company No: 07982333 – V.A.T. Reg. No: 131 3904 45 

Directors: M.K.Kheng CBii – S.E.Kheng 
 

Alcohol and Children Policy - Licensing Act 2003
This document sets out the policy of these premises regarding alcohol and children.
All employees (paid and unpaid) are expected to adhere to this policy. 
All employees (paid and unpaid) will face disciplinary action should the not adhere to the 
contents of this document. 
 
The Law States 

1. It is an offence to sell alcohol to anyone under 18 years old at any time. There are no 
exceptions. 
 

2. It is an offence to knowingly allow the sale of alcohol to anyone under 18 years old. 
This means if you permit a colleague to sell alcohol to someone you know is under 
18 you also commit an offence. 
 

3. It is an offence for a person under 18 to purchase or attempt to purchase alcohol. 
(The exception to this is when an under 18 year is empowered by the police or 
trading standards to attempt to purchase or purchase alcohol during a ‘Test 
Purchase’ operation.) 
 

4. It is an offence for anyone to attempt to purchase alcohol for a person under 18. 
(The exception to this is that a person aged18 or over may purchase beer, wine or 
cider for a person aged 16 or 17 to consume whilst the person aged 16 or 17 is 
having a table meal provided the person aged 18 or over purchases the beer, wine or 
cider and is also having a table meal.) 

 
5. It is an offence for an under 18 to consume alcohol on licensed premises (other than 

stated in 4) 
 

6. It is an offence for a member of staff to knowingly permit an under 18 to consume 
alcohol on licensed premises (other than in 4) 
 

7. It is an offence for an unaccompanied person under the age of 16 to be present on 
premises primarily or exclusively used for the sale of alcohol for consumption on the 
premises whilst they are open and being used for the supply of alcohol. For a person 
under the age of 16 to be present they must be accompanied by an adult. 
 

8. It is an offence for an unaccompanied person under the age of 16 to be present on 
any premises licensed for the sale of alcohol for consumption on the premises whilst 
they are open and being used for the supply of alcohol between the hours of 
midnight and 5am. For a person under the age of 16 to be present they must be 
accompanied by an adult. 
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LICENSING CONSULTANTS LIMITED

Kurnia Licensing Consultants Limited 
1 Beck Hill, Reepham. LN3 4EN 

Tel: 07971 841273 – email: mkheng@kurnia.co.uk 
Registered Company No: 07982333 – V.A.T. Reg. No: 131 3904 45 

Directors: M.K.Kheng CBii – S.E.Kheng 
 

Company Policy

1. Points 1 to 8 under the heading ‘The Law States’ must be adhered to at all times 
 

2. When a customer appears to be aged 25 or under, they must be asked to 
provide proof of their age. 

 
3. The only forms of identification to be accepted are ones with a photograph and 

from the following list: 
 

a. A valid photo driving licence 
b. A valid passport 
c. A recognised valid proof of age scheme card bearing the PASS hologram 

logo. 
 

4. Any identity documents provided should be checked for the following: 
a. Photo matches the holder 
b. Date of birth makes the holders age 18 or over 
c. It is current and valid 
d. It has not been tampered with 
e. It is not a fake 

 
5. If you still have any doubts after examining a form of identification you should 

still refuse to serve the customer. 
 

6. If caught selling alcohol to an under 18 or committing an offence such as listed 
in points 1 to 8 under the heading ‘The Law States’, you may be issued with a 
fixed penalty fine by the police of £90. In such circumstances it the responsibility 
for payment of such fine will be that of the person the fine was issued to. 
Alternatively, you could face a fine of up to £5,000 (Level 5). 

  
7. In cases where an employee is issued with a fixed penalty or where an employee 

does not adhere to points 1 to 8 under the heading ‘The Law States’ they will 
face a disciplinary hearing which may result in dismissal from the company. 

 
8. If you refuse service for any reason an entry should be made in the refusals 

register. 
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LICENSING CONSULTANTS LIMITED

Kurnia Licensing Consultants Limited 
1 Beck Hill, Reepham. LN3 4EN 

Tel: 07971 841273 – email: mkheng@kurnia.co.uk 
Registered Company No: 07982333 – V.A.T. Reg. No: 131 3904 45 

Directors: M.K.Kheng CBii – S.E.Kheng 
 

Using the 5 Step Checking Process for PASS ID Cards:

Step 1 Check the PASS Hologram 
 
 Look for the 3D effect in the background of the hologram. 
 Look for the small PASS text in the background.  
 The PASS hologram must be flush with the plastic of the 

card - NOT stuck on top of the plastic. 
 If in doubt, compare it with a sample card.  

 
Step 2 Check the Photograph 
 
 Ensure that the photograph is of the person presenting the card – if necessary, 

politely ask the person to remove their hood, hat or sunglasses to be sure. 
 The photograph must be printed directly on to the plastic of the card – NOT 

stuck on top of the plastic. 
 

Step 3 Check the Date of Birth 
 
 Calculate the age of the person from the date of birth. 
 Make sure they are old enough to buy the goods or services requested. 
 The date of birth must be printed on to the plastic – NOT stuck on top of the 

plastic. 
 

Step 4 Check the Card 
 
 Ensure that the card has not been tampered with or altered. 
 Feel the card – it should be completely smooth – NO ridges or anything stuck on 

to the card. 
 
Step 5 Check the Person 
 
 If you are still unsure about a person’s age, your legal responsibility is to refuse 

to sell. 
 If you refuse to sell items because you believe that the person is too young, once 

the person has left, report the incident to your supervisor or manager, and 
record. 
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LICENSING CONSULTANTS LIMITED

Kurnia Licensing Consultants Limited 
1 Beck Hill, Reepham. LN3 4EN 

Tel: 07971 841273 – email: mkheng@kurnia.co.uk 
Registered Company No: 07982333 – V.A.T. Reg. No: 131 3904 45 

Directors: M.K.Kheng CBii – S.E.Kheng 
 

By signing the below, you acknowledge that you have read and understand the 
contents of this Alcohol and Children Policy and that you agree to abide by its 
contents.

Payroll 
Number 

Employee Name Date of 
Birth

Signature Date
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LICENSING CONSULTANTS LIMITED

Kurnia Licensing Consultants Limited 
1 Beck Hill, Reepham. LN3 4EN 

Tel: 07971 841273 – email: mkheng@kurnia.co.uk 
Registered Company No: 07982333 – V.A.T. Reg. No: 131 3904 45 

Directors: M.K.Kheng CBii – S.E.Kheng 
 

Training and Authorisation Sheet
Name of 
Employee
 

Start of 
Employment 

Initial 
Training By
 

Details of any Qualifications
(if any) 

Date of 
Authorisation 

    
    

    

    
    
    
    
    
    
    
    
    
    

    
    
    

I, Prajesh Patel the Designated Premises Supervisor of Macknade Stores, Canterbury 
Road, Faversham, authorise the above named (who are aged 18 or over) to sell 
alcohol during the hours permitted by the Premises Licence of the same premises. 
The above may authorise a person aged 17 or under to sell alcohol during the same 
hours so long as each sale is individually authorised. 

Signed __________________________________
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